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Understanding your QRUR and 
the Informal Review Process
Learn how to get the most out of your Quality and Resource 
Use Report and how to file an Informal Review with Medicare

Presented by:
Dr. Dan Mingle

President and CEO
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What we plan to cover:
✓ Accessing the Available Reports
✓ Understanding the QRUR Report
✓ Reviewing the Timeline
✓ Completing Requests for Informal Review

Q&A
We’ll stay on after the presentation

to answer your questions!
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Download your QRUR
Step 1:
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Log into the CMS Enterprise Portal
https://portal.cms.gov
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https://portal.cms.gov/
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Physician Feedback Reports from the 
PQRS Portal

Report About Available
Feedback Report PQRS ± Third Quarter
Quality Resource and 
Utilization Report (QRUR) Value Based Modifier and Quality Tiering ± Third Quarter

QRUR Supplemental Episode of Care Cost Performance ± Fourth Quarter

QRUR Mid Year Split Year Last July – June Cost and 
Administrative Claims Performance ± Second Quarter

QRUR Interim Report YTD Claims Performance Scattered sightings



CMS PQRS Lookup Tool
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Check if your organization received the 2018 PQRS 
Payment Adjustment by following this link: 

http://bit.ly/pqrsadjustment

http://bit.ly/pqrsadjustment


A Focused Review of
Sample QRUR Reports

How to Read and Understand your QRUR Report
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2016 
Submissions

Jan Feb Mar Apr May Jun

Full Year Data 
Set

2017 
Submissions

Providers: Provide Care | Document Care | Accumulate Data

Monitor Extractions, Data Exchange, 
and Performance. Remediate Problems

2018 QPP Begins

Submission Portal 
Opens

EHR & QCDR 
QRDA Due

Registry & QCDR 
XML Due

GPRO Web 
Interface Due

GPRO Web-Interface 
Notification

-
CAHPS for MIPS Survey 

Election

Submission Portal 
Opens

EHR & QCDR 
QRDA Due

Registry & QCDR 
XML Due

GPRO Web 
Interface Due

2018 
Penalty 
Notices

2018 Q1

Medicare Quality Reporting Timeline

Apply 
for 

Informal 
Review

PQRS 
Adjustments 
Pay Out Thru 

2018
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2016 Feedback 
Reports and 

QRUR Available
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Informal Review Timeframes

Must be 
Requested Within 
60 Days Following 
Publication of the 
PQRS Feedback 

Report

Requests due 60 
days after 

Publication of 
QRUR

PQRS
Value 

Modifier



Thank You
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Ask your questions now or
send by email to 

daniel.mingle@mingleanalytics.com

Register for webinars or Access Recordings @ 
http://mingleanalytics.com/webinars

Join our MUSE Collaborative for a Data-Driven learning 
and improvement process to help you rise to earn your 

highest possible MIPS Adjustment
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Q&A
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Jeanette asks:

We have a plus 1 and 2 factor on our QRUR VM 
report.  When will we know how that affects our 

reimbursement?  Meaning % increase. 



Q&A
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Lela asks:

Is  the QRUR  required for submission this year?



Q&A
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Chris asks:

How will the QRUR differ from the MIPS feedback reports in 2018?
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Q&A
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Janet asks:

What is recommended for moving from low quality/average cost to high 
quality, low/average costs?
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